NYSE Master User Agreement 





NYSE USER AGREEMENT 





Several NYSE Entities operate markets for options and equities (each, a “Platform”). This User Agreement is made between the 
NYSE Entity(ies) indicated for the Platform selected below (“NYSE”) and the User, as identified below. 


Platform: NYSE Entity(ies) 

O NYSE Arca Equities NYSE Arca, LLC 

O New York Stock Exchange New York Stock Exchange LLC 
LO NYSE American NYSE American LLC 

[] NYSE National NYSE National, Inc. 

L] NYSE Chicago NYSE Chicago, Inc. 

LJ NYSE American Options NYSE Amex Options LLC 

LO NYSE Arca Options NYSE Arca, Inc. 


Note: Please provide a signature page for each entity selected. 





User: CRD #: 








Business Address: 




















City: State: Zip Code: 
Contact Name: Telephone: 
Email: 
O Corporation L] Limited Liability Company O] Partnership L] Sole Proprietor 








1. Definitions 
(a) “Authorized Trader” means a person authorized to submit orders to the Platform on behalf of his or her User. 
(b) “Connectivity Questionnaire” means the Connectivity Questionnaire or successor form that is located at www.nyse.com. 
(c) “Effective Date” means the date this User Agreement is signed by the relevant NYSE Entity(ies). 


(d) “Permit” means a trading permit (e.g., Equity Trading Permit, Options Trading Permit, Amex Trading Permit) or member 
identification number issued by a NYSE Entity for effecting approved securities transactions on a Platform. 


(e) “Permit Holder’ means a Sole Proprietorship, Partnership, Corporation, LLC or other organization in good standing that 
has been issued a Permit in accordance with the Rules. 


(f) “Information” has the meaning set forth in subsection 6(a). 


(g) “Rules” means, with respect to the relevant NYSE Entity(ies) for each Platform, that NYSE Entity’s(ies’) operating 
agreements, certification of incorporations, bylaws, rules, procedures, policies, practices, technical specifications, 
circulars, notices, interpretations, directives and decisions, each as amended from time to time. 


(h) “Session Request Form” means the NYSE/NYSE American and NYSE Arca Session Request form or successor form 
that is located at https://www.nyse.com/publicdocs/nyse/markets/nyse/Client_Session_Request_Form.pdf or successor 
location. 





(i) “User” means the entity, other than NYSE, that has signed this User Agreement. 
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2. Rights and Obligations 


(a) 


(9) 


Access. Pursuant to the terms and conditions of this User Agreement, NYSE grants the User a personal, non-exclusive, 
non-transferable, revocable (at will) right to connect to and access the Platform only in accordance with the then-current 
Rules and User's obligations under this User Agreement and solely for the purpose of placing orders with the Platform 
for execution and for receiving information from the Platform about these orders. Further, NYSE grants to User a 
perpetual, non-exclusive, non-assignable, non-transferable, worldwide irrevocable, royalty-free, fully-paid up license to 
use, reproduce, display, compile, modify and create derivative works (which derivative works are the exclusive property 
of User), the information and data received during the term of this Agreement through the Platform even after termination 
or cancellation of this Agreement. The User is solely and exclusively responsible for any hardware, software, 
communication equipment, communication services, information formatting requirements or other items or services 
necessary for accessing and using the Platform. User must request connection to the Platform in a Connectivity 
Questionnaire accepted by NYSE and must document all requested connectivity in a Session Request Form. For clarity, 
this license does not permit User to distribute or have distributed data made available from the Platform as a stand-alone 
commercial service or as part of a compilation, along with data supplied from other Users, in competition with data 
services of NYSE or an affiliate of NYSE, though User may distribute derivative works it has created under the license 
set forth in this Section 2(a) as a stand-alone commercial service. 


Restrictions on Use; Security. Except as permitted under this Agreement, User may not sell, lease, furnish or otherwise 
permit or provide access to the Platform or any information or data made available from the Platform to any other entity 
or to any individual that is not User’s employee, customer, agent or regulator; provided User may provide access to 
information or data made available from the Platform when compelled to disclose pursuant to legal process provided by 
a court of competent jurisdiction or other governmental entity or regulatory or self-regulatory authority to whose 
jurisdiction the receiving party is subject. User accepts full responsibility for its employee’s, customers’ and agent's 
connection to and use of the Platform and for their compliance with the Rules and the User's obligations under this User 
Agreement. User shall ensure its employees, customers and agents are made aware (to the extent necessary) of the 
terms of this User Agreement and that all relevant rights and obligations are reflected in the User’s contractual 
relationships with these third parties (to the extent appropriate). User shall not and shall not allow any other party to 
alter, decompile or disassemble any code underlying the Platform, attempt to circumvent any security protections for the 
Platform or interfere with or disrupt the Platform or any servers or networks connected to the Platform. User shall ensure 
that there is no unauthorized use of or access to the Platform, including unauthorized entry of information into the 
Platform, or the information and data made available by the Platform. User is responsible for all orders, trades and other 
messages and instructions entered, transmitted or received under identifiers, passwords and security codes of 
Authorized Traders, and for the trading and consequences of these orders, trades and other messages and instructions. 
Unless otherwise expressly authorized in writing, the Rules or as otherwise permitted by law, User, including any service 
bureau or public extranet, may not redistribute the information and data made available by the Platform. 





User Information. As consideration for receiving authorization to use the Platform, User grants to NYSE a perpetual, 
non-exclusive, non-assignable and non-transferable (except in both cases as set forth in Section 11), world-wide, 
irrevocable, royalty-free, fully-paid-up license to use, reproduce, display, compile, modify and create derivative works 
(which derivative works are the exclusive property of NYSE) of the information and data supplied by User to the 
Platform, including information or data of or related to User’s customers and agents (collectively, “User Data”). User 
represents and warrants that User owns or has sufficient rights in the information and data to authorize NYSE to perform 
all of its obligations under this User Agreement and that may be required for User's and NYSE use of the information 
and data. User represents and warrants that use or delivery of this information and data by User and NYSE: (i) does not 
violate any copyright, patent, trademark or trade secrets law; (ii) is not an infringement of any kind of any rights of any 
third party; (iii) does not constitute defamation or invasion of the right of privacy or publicity; and (iv) will not violate any 
applicable law, regulation or the Rules. No provision in this Agreement impairs any right, interest or use of the 
information and data supplied by User granted by operation of Securities and Exchange Commission (“SEC”) rules or 
any other rule or law. Except as set forth in this Section 2(c), the parties agree that this Agreement does not grant NYSE 
any license with respect to User’s technology, patents, copyrights, or any other intellectual property. 


Fees. User shall pay when due all amounts payable arising from User's access to the Platform. These amounts include 
applicable exchange and regulatory fees. 


Order Designation. All orders and any trades resulting from these orders are the responsibility of the Permit Holder from 
which the orders originated. 


Market Data. User acknowledges that NYSE sells market data products incorporating data from users of the Platform 
(including User Data) (“Market Data Products”) and agrees that nothing in this Agreement other than Section 6(e) 
interferes with or will be deemed to interfere with NYSE’s rights to sell Market Data Products. NYSE shall file fees for 
any Market Data Products (other than historical and reference data products) with the SEC. 


Reverse Engineering. NYSE shall not reverse engineer, decompile, disassemble, or otherwise attempt to derive User’s 
proprietary trading strategies, including algorithms used by User. 
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3. 


4. 


Compliance 


(a) 


Compliance with the Rules and Law. User acknowledges that connection to and use of the Platform is governed by the 
Rules. User represents and warrants that: (i) it will use the Platform only if and when it is authorized to use the Platform 
pursuant to the Rules and when User is a Permit Holder; (ii) it will comply with the Rules and all applicable laws and 
regulations, and only connect to and use the Platform in compliance with the Rules and all applicable laws and 
regulations; (iii) it is and will remain responsible for its connection to and use of the Platform and the connection to and 
use of the Platform by any of its employees, customers and agents; and (iv) it will familiarize all Authorized Traders with 
all of User’s obligations under this User Agreement and will ensure that they receive appropriate training prior to any use 
or access to the Platform. 





Monitoring. NYSE may monitor the User’s connection to and use of the Platform for compliance with all applicable laws, 
regulations, the Rules and this User Agreement. User shall monitor its employees, agents and customers for 
compliance with the Rules, the rules and regulations of any self-regulatory organizations of which User is a member, all 
other applicable regulations and all applicable federal and state laws. 


Integrity of the Platform. User shall not: (i) alter the information or data supplied to or received from the Platform in 
violation of the Rules, (ii) materially affect the integrity of the information or data supplied to or received from the 
Platform, or (iii) supply or render information or data to or from the Platform that is illegal, inaccurate, unfair, 
uninformative, fictitious, misleading or discriminatory. User shall not permit its employees, agents, or customers to 
interfere with or adversely affect the Platform or any connection to and use of the Platform by any other authorized 
individuals or entities. 


Indemnity. User shall indemnify, defend and hold NYSE and its affiliates, officers, directors, employees and agents 
harmless from and against all claims, demands, losses, costs, expenses, obligations, liabilities, damages, recoveries 
and deficiencies, including interest, penalties and attorneys’ fees, (collectively, “Claims”), arising from or as a result of (i) 
User’s breach of its obligations under this User Agreement; (ii) NYSE’s use or disclosure of User's Information or 
information in accordance with Section 6(b) (except when used or disclosed for a non-regulatory purpose) or (iii) 
otherwise from User’s connection to and use of the Platform (including connection and use by User’s employees, 
customers and agents) or misuse of the information and data received during the term of this Agreement from the 
Platform, except in all cases (i)-(iii) to the extent the Claims arise from NYSE’s gross negligence, willful misconduct, 
fraud, breach of this User Agreement or where the Rules provide for liability on the part of NYSE. NYSE may 
participate, at its own expense, in any defense and settlement directly or through counsel of their choice and User shall 
not, without the prior written consent of NYSE, enter into any settlement agreement: 1) on terms that would diminish the 
rights provided to NYSE or increase the obligations assumed by NYSE under this User Agreement, and 2) which does 
not include an unconditional release of NYSE by every claimant or plaintiff from all liability in respect to the claim, 
demand, expense, obligation, liability, damage, recovery or deficiency. 


Change of the Platform 


Nothing in this User Agreement constitutes an obligation by NYSE to continue or support any aspect of the Platform in its current 
form or previous forms. NYSE may from time to time make additions, deletions or modifications to the Platform. NYSE may 
temporarily or permanently, unilaterally condition, modify or terminate the right of any individuals or entities to access, receive or 
use the Platform in accordance with the Rules. Further, NYSE may temporarily or permanently terminate the right of any 
individuals or entities to access the Platform at any time. 


5. 


Ownership 


All patents, copyrights, trade secrets, trademarks and other property rights in or related to the Platform and the information and 
data made available through and/or generated as a result of the Platform (including compilation rights in information and data) are 
and will remain the exclusive property of NYSE or its licensors. User shall attribute the source as appropriate under all 
circumstances. For the avoidance of doubt, User retains ownership of all intellectual property rights in and related to its systems, 
User Data, name, trade name, trademarks and service marks. 
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6. Information 


(a) Confidentiality. Both parties acknowledge that: (i) the Platform and the information and data made available in the 
Platform (excluding User Data) incorporate confidential and proprietary information developed, acquired by or licensed to 
NYSE, including confidential information of NYSE or other entities, and (ii) each party may receive or have access to 
other proprietary or confidential information disclosed and marked as confidential by the disclosing party (the confidential 
and proprietary information in (i) and (ii), collectively, the “Information”). Except as set forth in this User Agreement, the 
receiving party shall use the disclosing party’s Information solely to perform its obligations under this User Agreement. 
The receiving party shall take all precautions necessary to safeguard the confidentiality of the disclosing party’s 
Information, including: (i) those taken by the receiving party to protect its own confidential information, and (ii) those 
which the disclosing party may reasonably request from time to time. 


(b) Disclosure. The receiving party shall not disclose, in whole or in part, the disclosing party’s Information to any person, 
except as specifically authorized under this User Agreement. User shall not disclose any data or compilations of data 
made available to User by the Platform without the express, prior written authorization of NYSE or as specifically 
authorized under this User Agreement. User consents to NYSE disclosing Information: (i) in accordance with its 
regulatory obligations, and (ii) to ICE and any affiliates of ICE, subject to the restrictions set forth in this User Agreement. 
User specifically consents to the disclosure of its Information to the consolidated audit trail pursuant to SEC Rule 
613(j)(2) and the Rules. 


(c) Unauthorized Use or Disclosure. The parties acknowledge that any unauthorized use or disclosure of the disclosing 
party’s Information may cause irreparable damage to the disclosing party. If an unauthorized use or disclosure occurs, 
the receiving party shall immediately notify the disclosing party and take at its expense all steps necessary to recover the 
disclosing party’s Information and to prevent its subsequent unauthorized use or dissemination, including availing itself 
of actions for seizure and injunctive relieve. If the receiving party fails to take these steps in a timely and adequate 
manner, the disclosing party may take them at the receiving party's expense, and the receiving party shall cooperate 
reasonably in the actions that the disclosing party may request. 





(d) Limitation. Unless otherwise required by law, regulation or the Rules, the receiving party has no confidentiality obligation 
with respect to any portion of the disclosing party’s Information that: (i) the receiving party independently developed 
before receiving the Information from the disclosing party, (ii) the receiving party lawfully obtained from a third party 
under no obligation of confidentiality, (iii) is or becomes available to the public other than as a result of an act or 
omission of the receiving party or any of its employees or (iv) the receiving party is compelled to disclose pursuant to 
legal process provided by a court of competent jurisdiction or other governmental entity or regulatory or self-regulatory 
authority to whose jurisdiction the receiving party is subject. 


(e) Non-attribution. NYSE shall not disclose data that directly or indirectly identifies User except: i) when NYSE has 
received User's prior, written consent; ii) when allowed by the Rules (other than Rules for market data products) or 
required by law, regulation or government rule; iii) restricted access on a delayed, aggregated basis of an issuer’s 
securities to employees of that issuer that are not trading and dealing personnel; or (iv) as part of post-trade information 
customarily provided to parties to a trade in equity options. 


7. Disclaimer of Warranty 


THE PLATFORM AND ANY CONNECTIVITY TO THE PLATFORM IS MADE AVAILABLE “AS IS” AND WITHOUT WARRANTY 
OF ANY KIND. ALL WARRANTIES, CONDITIONS, REPRESENTATIONS, INDEMNITIES AND GUARANTIES WITH RESPECT 
TO THE PLATFORM, ANY CONNECTIVITY TO THE PLATFORM AND ANY DATA, SOFTWARE OR INFORMATION MADE 
AVAILABLE IN THE PLATFORM OR THE CONNECTIVITY BY NYSE OR ITS LICENSORS, WHETHER EXPRESS, IMPLIED 
OR STATUTORY, ARISING BY LAW, CUSTOM, PRIOR ORAL OR WRITTEN STATEMENTS BY NYSE OR ITS AGENTS, 
AFFILIATES, LICENSORS OR OTHERWISE (INCLUDING ANY WARRANTY OF SATISFACTORY QUALITY, ACCURACY, 
UNINTERRUPTED USE, TIMELINESS, LATENCY, TRUTHFULNESS, SEQUENCE, COMPLETENESS, MERCHANTABILITY, 
FITNESS FOR PARTICULAR PURPOSE , NON-INFRINGEMENT OR THAT THE PLATFORM OR CONNECTIVITY IS FREE OF 
VIRUSES OR OTHER HARMFUL COMPONENTS AND ANY IMPLIED WARRANTIES ARISING FROM TRADE USAGE, 
COURSE OF DEALING OR COURSE OF PERFORMANCE) ARE OVERRIDDEN, EXCLUDED AND DISCLAIMED TO THE 
FULLEST EXTENT PERMITTED BY APPLICABLE LAW OR RULES. 
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8. No Liability for Trades 


USER UNDERSTANDS THAT: (I) NYSE IS NOT DIRECTLY OR INDIRECTLY A PARTY TO OR A PARTICIPANT IN ANY 
TRADE OR TRANSACTION ENTERED INTO OR OTHERWISE CONDUCTED THROUGH THE PLATFORM, AND (Il) NYSE IS 
NOT LIABLE IN ANY MANNER TO ANY PERSON (INCLUDING THE USER AND ANY PERSON FOR WHOM THE USER IS 
AUTHORIZED TO TRADE OR ACT) FOR THE FAILURE OF ANY PERSON ENTERING INTO A TRADE OR TRANSACTION 
BY MEANS OF THE PLATFORM TO PERFORM THIS PERSON’S SETTLEMENT OR OTHER OBLIGATIONS UNDER THE 
TRADE OR TRANSACTION. NYSE AND ITS AGENTS, AFFILIATES AND LICENSORS ARE NOT LIABLE FOR ANY LOSSES, 
DAMAGES OR OTHER CLAIMS, ARISING OUT OF THE PLATFORM, ANY CONNECTIVITY TO THE PLATFORM OR THE 
USE OF THE PLATFORM OR ANY CONNECTIVITY TO THE PLATFORM. USER SHALL ABSORB ANY LOSSES, DAMAGES 
OR OTHER CLAIMS, RELATED TO A FAILURE OF THE PLATFORM TO DELIVER, DISPLAY, TRANSMIT, EXECUTE, 
COMPARE, SUBMIT FOR CLEARANCE AND SETTLEMENT, OR OTHERWISE PROCESS AN ORDER, MESSAGE OR 
OTHER DATA ENTERED INTO, OR CREATED BY, THE PLATFORM EXCEPT AS PROVIDED BY THE RULES OR 
APPLICABLE LAW. IF THIS SECTION IS DEEMED TO CONFLICT WITH ANY OTHER SECTION OF THIS USER 
AGREEMENT, THIS SECTION SUPERCEDES THE OTHER SECTION. 


9. No Consequential Damages 

NYSE AND ITS AGENTS, AFFILIATES AND LICENSORS ARE NOT LIABLE FOR ANY LOSS, DAMAGES, CLAIM OR 
EXPENSE, INCLUDING ANY DIRECT, CONSEQUENTIAL, INDIRECT, SPECIAL, PUNITIVE OR INCIDENTAL DAMAGES OR 
LOST PROFITS, WHETHER FORESEEABLE OR UNFORSEEABLE, BASED ON USER’S CLAIMS OR THE CLAIMS OF ITS 
CUSTOMERS, EMPLOYEES OR AGENTS (INCLUDING CLAIMS FOR LOSS OF DATA, GOODWILL, USE OF MONEY OR 
CONNECTION TO OR USE OF THE PLATFORM OR ANY CONNECTIVITY TO THE PLATFORM, INTERRUPTION IN USE OR 
AVAILABILITY OF THE PLATFORM OR ANY CONNECTIVITY TO THE PLATFORM, STOPPAGE OF OTHER WORK OR 
IMPAIRMENT OF OTHER ASSETS), ARISING OUT OF OR RESULTING FROM BREACH OR FAILURE OF EXPRESS OR 
IMPLIED WARRANTY, BREACH OF CONTRACT, MISREPRESENTATION, NEGLIGENCE, STRICT LIABILITY IN TORT OR 
OTHER LEGAL OR EQUITABLE THEORY. THIS SECTION DOES NOT APPLY ONLY WHEN AND TO THE EXTENT THAT 
APPLICABLE LAW OR THE RULES SPECIFICALLY REQUIRES LIABILITY, DESPITE THE FOREGOING EXCLUSION AND 
LIMITATION. 


10. Term and Termination 

This User Agreement is effective as of the Effective Date and remains in effect until terminated. NYSE may terminate this User 
Agreement, one or more Connectivity Questionnaires or one or more Session Request Forms immediately if: (i) User is in breach 
of this User Agreement for any reason, (ii) any representations made by User in connection with this User Agreement are or 
become false or misleading, (iii) NYSE determines that it is necessary to protect the Platform from abuse, degradation or material 
harm, (iv) NYSE determines that continued provision of access will contravene any local, state, federal or international law or 
regulation or (v) NYSE is notified that User is no longer a Permit Holder in good standing with NYSE or otherwise is no longer 
authorized to access the Platform. Either party may terminate this User Agreement, a Connectivity Questionnaire or a Session 
Request Form for convenience upon thirty (30) days’ written notice to the other party. If User does not have at least one 
Connectivity Questionnaire and Session Request Form in effect, then this User Agreement automatically terminates. If this User 
Agreement terminates, all Connectivity Questionnaires and Session Request Forms automatically terminate. Upon the 
termination of this User Agreement, a Connectivity Questionnaire or a Session Request Form for any reason, all rights granted to 
User under this User Agreement (except for the perpetual license in Section 2(a)), the Connectivity Questionnaire or the Session 
Request Form, as relevant, cease. The provisions of Sections and subsections 3(d), 5, 6, 7, 8, 9, 10 and 13 survive the 
termination or expiration of this User Agreement for any reason. Termination of this User Agreement, a Connectivity 
Questionnaire or a Session Request Form does not relieve User of any obligations incurred through its connection to and use of 
the Platform. 


11. Assignment 


User shall not assign, delegate or otherwise transfer this User Agreement, a Connectivity Questionnaire or a Session Request 
Form or any of its rights or obligations under this User Agreement, a Connectivity Questionnaire or a Session Request Form 
without NYSE’s prior approval. NYSE may, in accordance with the requirements of the Securities Exchange Act of 1934, assign 
or transfer this User Agreement, Connectivity Questionnaires and Session Request Forms, or any of its rights or obligations under 
this User Agreement, Connectivity Questionnaires or Session Request Forms to an affiliate, successor or acquiring entity upon 
notice to User. Any purported assignment or delegation in violation of this Section 11 is null and void. 


12. Force Majeure 


Without prejudice to any of NYSE’s rights under the Rules, neither party is liable nor will be deemed in default for any failure or 
delay in its performance under this User Agreement (other than User’s payment obligations) to the extent due to a cause or 
causes beyond its control, including acts of God or public enemy, war, terrorist act, insurrection or riot, fire, flood, explosion, 
earthquake, unusually severe weather, labor dispute, national emergency, or act or omission of any governing authority or agency 
of a governing authority. 





NYSE Master User Agreement February 2019 








NYSE USER AGREEMENT (CONTINUED) 








13. Miscellaneous 


(a) Except as set forth in subsections 13(i) and (j), this User Agreement can only be amended by a written instrument signed 
by both parties. An obligation under this User Agreement can only be waived by a written instrument signed by the party 
waiving the obligation. The failure of NYSE at any time to enforce any provision of this User Agreement does not affect 
its right thereafter to require complete performance by User. This User Agreement binds each party’s respective 
successors and permitted assigns. This User Agreement, together with all Connectivity Questionnaires, all Session 
Request Forms and the Rules, constitute the entire agreement between the parties with respect to connection to and 
use of the Platform; to the extent that there is a conflict, the following order of precedence applies: i) Rules filed with the 
SEC; ii) this User Agreement; iii) Connectivity Questionnaires and Session Request Forms; and iv) Rules not filed with 
the SEC. This User Agreement replaces prior user agreements related to User’s use of the Platform, but for the 
avoidance of doubt does not replace, expand or limit any rights of either party under any vendor or subscriber market 
data agreement. 


(b) This User Agreement is governed by and shall be construed under the laws of the State of New York, without giving 
effect to any laws, rules or provisions that would cause the application of laws of any jurisdiction other than those of the 
State of New York. 


(c) The parties shall submit all controversies or claims arising out of or relating to this User Agreement, or to its breach or 
alleged breach, to arbitration in New York, New York administered by the American Arbitration Association in 
accordance with its Commercial Arbitration Rules. This requirement for arbitration does not prevent either party in 
accordance with subsection 6(c) from seeking interim injunctive relief in any court of competent jurisdiction in New York, 
New York. Judgment on the award rendered by the arbitrator(s) may be rendered by a state or federal court sitting in 
New York, New York, and each party submits to the personal jurisdiction of these courts for the purpose of entering any 
such judgment. The parties acknowledge that this User Agreement evidences a transaction involving interstate 
commerce, and that the United States Arbitration Act governs the interpretation and enforcement of this arbitration 
clause and any proceedings brought pursuant to it. The arbitrator(s), however, shall have no authority to award punitive 
or other damages, other than interest and fees as may be permitted by this User Agreement, not measured by the 
prevailing party’s actual damages, and no authority to order the arbitration to proceed on behalf of a class or on behalf of 
any other person not a signatory to this User Agreement. The arbitrator(s) may grant injunctive and other equitable 
relief, but in granting any relief of any kind the arbitrator(s) may not modify or disregard the terms of this User 
Agreement. Neither party may bring an action arising out of this User Agreement or any breach or claimed breach of 
this User Agreement more than one (1) year after the cause of action arose. 


(d) If any provision of this User Agreement is held to be unenforceable, in whole or in part, that holding will not affect the 
validity of the other provisions of this User Agreement. 


(e) Headings in this User Agreement are for convenience only and do not form a part of this User Agreement and do not in 
any way modify, interpret or construe the intentions of the parties. 


(f) Nothing contained in this User Agreement will be construed as creating a partnership, joint venture or other contractual 
relationship between the parties. 


(g) Except as otherwise provided in this User Agreement, all notices to the parties must be sent by: (i) courier, (ii) certified 
mail, postage prepaid and return receipt requested, (iii) e-mail with e-mail acknowledgement of receipt or (iv) in the case 
of a proposed amendment, circular issued to Users generally. All notices must be sent to the notice address listed on 
the last page of this User Agreement. Either party may change its designated notice recipient by notice to the other 
party. 


(h) Except for NYSE’s affiliates, there are no third party beneficiaries to this User Agreement. 


(i) NYSE may, in its sole discretion, immediately amend any provision of this User Agreement, any Connectivity 
Questionnaire and any Session Request Form by notice to the User, where failure to do so will or would be likely to give 
rise to a breach of the rules or regulations of an applicable regulatory authority by NYSE. The User expressly agrees 
that this provision is a condition of this User Agreement and is necessary to ensure that regulatory compliance is 
maintained by NYSE at all times. 
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(j) 


NYSE may further amend the provisions of this User Agreement on one hundred and twenty (120) days’ written notice to 
the User. User may object in writing to the proposed amendment by providing written notice to NYSE, provided that the 
response must state in reasonable detail the basis of the objection. The response must be received no later than sixty 
(60) days after the date that NYSE distributed the proposed amendment. NYSE shall use commercially reasonable 
efforts to respond to User's timely objection in writing within thirty (30) days of receipt and will use commercially 
reasonable efforts thereafter to meet with the objecting User (in person or by phone) to discuss in good faith any 
potential resolution. Otherwise, any use by User of the Platform after the expiration of the one hundred and twenty (120) 
day notice period is deemed acceptance by User of the amendment. NYSE may amend the Connectivity Questionnaire 
and Session Request Form effective immediately upon posting to www.nyse.com. User may not alter any terms and 
conditions of this User Agreement, and no modification to this User Agreement proposed by User will be binding, unless 
in writing and manually signed by an authorized representative of each party. 


No remedy conferred by any of the provisions of this User Agreement is intended to be exclusive of any other remedy 
including any remedy or rights under the Rules, except as expressly provided in this User Agreement, and each and 
every remedy is cumulative and in addition to every other remedy given under this User Agreement or now or later 
existing in law or in equity or by statute or otherwise. 


It is not the responsibility of NYSE to inform Users of regulatory requirements including all regulatory, audit trail, record 
keeping and record retention requirements to which they may be subject (in any jurisdiction). The User assumes all 
responsibility for keeping itself fully informed of all Rules, rules, requirements, policies and laws. 


Notwithstanding any other provision in this User Agreement, User acknowledges and agrees that confidential information 
and services (including any software, data or related materials provided by NYSE to User in connection with this User 
Agreement) may not be disclosed to any person or entity targeted by any of the economic sanctions of the United States 
administered by the United States Treasury Department’s Office of Foreign Assets Control (“OFAC”), or any person in 
any country targeted by OFAC sanctions, or used, in whole or in part, in any way that reasonably could be expected to 
cause a violation by NYSE or an affiliate of NYSE of OFAC sanctions or restrictions on the export, re-export, sale or 
transfer of goods and technology administered by the United States Department of State or United States Department of 
Commerce. 


The parties have executed this User Agreement by their duly authorized representatives. 


Accepted on behalf of User: 


Accepied on behalf of NYSE: 


Entity: 








(Company Name) 


By (Signature): 


Name: 


Title: 


Date: 


By (Signature): 








Name: 








Title: 








Date: 








With Notices To: 





User Name: 





Contact Name: 





Address: 





City, State, Zip: 





Email: 





NYSE 

Attention: Client Relationship Services 
353 N. Clark Street, 31°' Floor 
Chicago, IL 60654 


crs@nyse.com 
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